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Step * Open the MEDISEP portal and select the MEDCARD' option.

Step 2: Choose BENEFICIARY' and log in using your MEDISEP ID as the username and PEN/PPO
number as the password.




Step 3: Click the ‘Continue' button to proceed.
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Step 4: Scroll to the bottom of the page and select Reimbursements’.
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11+ Reimbursements

Track claim status, view
details, or e a new
reimbursemant request.

View Dletaily »

Cashless
services

Track your cashless pre-auth
status or reise a new request
for hospitalization.

View Dulails >

Network
Hospitals

Search for hospitads in your
network for cashisss
treatment.

Yiew Detsils »

Step & Click on ‘Claim Submission’.

Clairm Subimission

Ciairm History

< Hospitalisation Reimbursement




Step 6: Select ‘Submit New Claim'.

¢ Hospitalization Reimbursement Claims
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Step 7: Fill In all the required claim detalls, upload the discharge summary, and click 'Submit’,
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